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August 11, 2009 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

REQUEST APPROVAL OF A MEMORANDUM OF UNDERSTANDING 
TO PROVIDE ONLINE ACCESS TO REGISTRAR-RECORDER/COUNTY CLERK 

REAL PROPERTY INDEX AND/OR VITAL RECORDS INDEX 
TO VARIOUS NON-COUNTY GOVERNMENTAL AGENCIES  

(ALL DISTRICTS - 3 Votes) 
 
CIO RECOMMENDATION:  (X) APPROVE (  ) APPROVE WITH MODIFICATION   
(  ) DISAPPROVE 

 
SUBJECT 
 
Approve the model Memorandum of Understanding (“Agreement”) to provide online 
access to the Registrar-Recorder/County Clerk (“RR/CC”) Real Property Index (“RPI”) 
and/or the Vital Records Index (“VRI”), collectively the “indexes”.  The agreements will 
be between the County and various non-County government agencies to provide online 
access to RPI and/or VRI for official government business.  
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
1. Approve and authorize the Registrar-Recorder/County Clerk, or designee to execute 

agreements substantially similar to the attached model Agreement (Attachment I) 
with various city, state, or federal government agencies, including, but not limited to, 
the entities listed in Attachment II, as needed, to provide these agencies with online 
access to the RR/CC RPI and/or VRI application, provided the agreements are 
reviewed and approved individually by County Counsel and Chief Information Office 
prior to execution.  The services provided under the Agreement will facilitate 
information retrieval, expedite research and investigation, improve public service 
delivery, and improve staff efficiency for County and non-County government 
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agencies.  The base term of the Agreement would commence upon execution by the 
parties and run consecutively for two (2) years with five (5) one-year mutual renewal 
options.  The aggregate term of each Agreement will not exceed seven (7) years.    
There is no cost to the County to provide these agencies with online access to the 
indexes. 

 
2. Authorize the Registrar-Recorder/County Clerk, or designee to prepare and execute 

amendments to the Agreements, as necessary, provided that County Counsel 
approval is obtained prior to executing any such amendment.   

 
3. Authorize the Registrar-Recorder/County Clerk, or designee to terminate any 

Agreement pursuant to the termination provisions contained in the Agreement if 
needed, provided that: (i) County Counsel approval is obtained prior to terminating the 
Agreement; and (ii) your Board and CEO are notified in writing within fifteen (15) days 
of terminating an Agreement.  

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION: 
 
The recommended action will provide non-County government agencies with online 
access to RR/CC’s application to view RPI and/or VRI for the purpose of conducting 
official government business.  The services to be provided pursuant to the Agreement 
are technology-based that allow users to easily search RPI and/or VRI. The agencies 
would obtain online access to the indexes through the RR/CC’s “Your Online Document 
Access” (YODA) system.  Authorized agency employees will have the ability to access 
the RR/CC indexes from their work computer. Online access to RPI and/or VRI will 
greatly enhance the efficient use of staff time and public service delivery by decreasing 
research time, improve efficient utilization of resources, and timely completion of official 
government business, as well as reduce paper consumption.  It will also assist in the 
investigation of possible criminal activities in real estate fraud. 
 
Implementation of Strategic Plan Goals: 
 
This request supports the County Strategic Plan as follows: 
 
Goal No. 1:  Operational Effectiveness:  Enhance the quality and productivity of the 
County workforce.  Providing non-County government agencies with online access to 
the RPI and/or VRI will eliminate staff time and cost to provide the required information 
in hardcopy format, including paper copies or other media form.   
 
Goal No. 3: Community and Municipal Services: Ensure that service delivery 
systems are efficient, effective and goal-oriented.  Approval of the recommended action 
will expedite the retrieval of information and assist non-County government agencies in 
providing services to the public.  The Agreement delineates the responsibilities of the 
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parties and strengthens collaboration by providing better service at no additional cost to 
the residents of Los Angeles County.       
  
FISCAL IMPACT/FINANCING: 
 
There is no cost associated with providing non-County government agencies with online 
access to RPI and/or VRI.  Additionally, there is no cost for maintaining or modifying the 
agencies’ online access.  County will not incur any costs, however, the Agreement 
includes a provision that if County incurs any cost associated with providing any non-
County government agency with online access to RPI and/or VRI, the cost will be fully 
reimbursed by the non-County government agency.  There will be no impact to net 
County cost.    
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS: 
 
On January 13, 2009, on a motion from the Second District, the Board directed the 
RR/CC to expedite a Memorandum of Understanding with the County District Attorney 
and Sheriff to provide these departments with online access to the RR/CC real property 
index to facilitate research and investigative efforts when dealing with real estate fraud 
and foreclosure scam artists.  Due to the current economic conditions, your Board 
requested the RR/CC work closely with various law enforcement agencies in providing 
access to real property documents, which will expedite document retrieval, shorten 
investigation time, and utilize law enforcement resources efficiently when investigating 
allegations of criminal activities and real estate fraud.   
 
The RR/CC’s YODA system will allow authorized non-County government agencies to 
view the real property index and/or vital records index for the sole purpose of 
conducting official government business.  The RR/CC worked with the Chief Information 
Office and the Chief Information Security Officer to ensure security measures were 
addressed.  The RR/CC set up the ability to track login and logout activity, as well as 
enforce password changes every 90 days.  All parties are required to comply with 
established security and technical requirements necessary to maintain a secure system. 
 
The Agreement will commence upon execution by the parties, and run consecutively for 
two (2) years unless sooner terminated, with five (5) one-year extension options, for an 
aggregate term of seven (7) years. 
 
The Chief Executive Office and Chief Information Office have reviewed and approved 
this Board letter.  County Counsel has reviewed this Board letter and approved as to 
form the attached Agreement. 
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MEMORANDUM OF UNDERSTANDING 
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COUNTY OF LOS ANGELES 
 

AND 
 

NON-COUNTY 
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ONLINE ACCESS TO REAL PROPERTY INDEX AND 
VITAL RECORDS INDEX 

 
 
 
 
 
 
 
 
 
 

Prepared by: 
 

Department of the 
Registrar-Recorder/County Clerk 

Finance and Management Division/Contracts Section 
12400 Imperial Highway, Room 5203 

Norwalk, CA 90650 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

COUNTY OF LOS ANGELES 
AND 

AGENCY 
FOR 

ONLINE ACCESS TO  
REAL PROPERTY INDEX AND VITAL RECORDS INDEX 

 
 This Memorandum of Understanding ("Agreement") is made and entered into 
effect as of __________________________ by and between the County of Los 
Angeles, a political subdivision of the State of California ("County"), by and through its 
Department of the Registrar-Recorder/County Clerk ("RR/CC"), and the (Agency) 
("(AGENCY ABBREVIATION)").  County, RR/CC and (AGENCY ABBREVIATION) are 
hereinafter referred to collectively as the "Parties" and each individually as a "Party."  
 
 WHEREAS, certain (AGENCY ABBREVIATION) are responsible for providing 
various services ("Services") to residents living within the boundaries of (AGENCY 
ABBREVIATION);   
 
 WHEREAS, the Services requiring use of the Real Property Index (“RPI”) and 
Vital Records Index (“VRI”) by the (AGENCY ABBREVIATION) include, but are not 
limited to: 
 
(Add what the Agency Dept will use RP for to justify in bullet points) 
 
 WHEREAS, access by the (AGENCY ABBREVIATION) to RR/CC “Your Online 
Document Access” (“YODA”) System will provide (AGENCY Abbreviation) with the 
ability to view RP and VRI for official (AGENCY ABBREVIATION) business;  
 
  NOW, THEREFORE, in consideration of the mutual covenants herein set 
forth and the mutual benefits to be derived therefrom, the Parties agree as follows: 
 
I. PURPOSE 
 

The purpose of this Agreement is to provide (AGENCY ABBREVIATION) with 
online access to view the RPI and VRI for the sole purpose of conducting official 
(AGENCY ABBREVIATION) business. 

 
 

II. SCOPE 
 
Pursuant to this Agreement, RR/CC will provide (AGENCY ABBREVIATION) with 
online access to RR/CC’s YODA System to view RPI and VRI which will allow 
(AGENCY ABBREVIATION) to view indexes of real property and vital records for 
the sole purpose of conducting official departmental business.  (AGENCY 
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ABBREVIATION) shall not provide RPI and VRI information available on YODA to 
anyone within (AGENCY ABBREVIATION) for any purpose other than for official 
(AGENCY ABBREVIATION) business.  (AGENCY ABBREVIATION) shall not 
provide RPI and VRI information available on YODA to any person, agency, or 
business, including any other (AGENCY ABBREVIATION) department, section or 
unit without the express written consent of RR/CC. 

 
III. RR/CC RESPONSIBILITIES 
 

1. Upon the completed review and approval of (AGENCY ABBREVIATION)’s 
written request to RR/CC for online access to YODA, RR/CC Public Records 
Division Manager shall provide (AGENCY ABBREVIATION) with the User 
Registration for Access to the Registrar-Recorder/County Clerk Data Center 
form, connection information, and user accounts to allow authorized (AGENCY 
ABBREVIATION) employees access the YODA System to view RPI and VRI for 
the sole purpose of conducting official (Agency Abbreviation) business. 

 
IV. (AGENCY ABBREVIATION) RESPONSIBILITIES 
 

1. (AGENCY ABBREVIATION) shall cause each (AGENCY ABBREVIATION) 
employee assigned to access YODA to complete and sign a User Registration 
for Access to the Registrar-Recorder/County Clerk Data Center form.  A sample 
copy of the user registration form is attached hereto for informational purposes 
as Exhibit 1.  Upon execution of the Agreement, the RR/CC Public Records 
Division Manager shall provide (AGENCY ABBREVIATION) with the user 
registration form to be completed and signed for each (AGENCY 
ABBREVIATION) employee assigned to access YODA and herein incorporated 
as part of this Agreement.  The user registration form shall also be used by 
(AGENCY ABBREVIATION) for any changes or deletions to (AGENCY 
ABBREVIATION) employee access.  (AGENCY ABBREVIATION) shall submit 
a user registration form to RR/CC prior to any employee access changes or no 
later than five (5) business days after any deletions.  User registration forms, 
once signed by the authorizing (AGENCY ABBREVIATION) manager, shall be 
addressed to RR/CC’s contact as set forth in Section V, (General Terms) of this 
Agreement. 

 
2. (AGENCY ABBREVIATION) shall maintain the confidentiality of all information 

obtained from RPI and VRI in accordance with all applicable Federal, State and 
local laws, rules and regulations. 

 
3. (AGENCY ABBREVIATION) shall restrict its use of RPI and VRI to official 

(AGENCY ABBREVIATION) business.  Any unauthorized use of RPI and VRI 
by (AGENCY ABBREVIATION)’s employee, will be cause for immediate 
termination of this Agreement. 
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4. (AGENCY ABBREVIATION) shall establish appropriate procedures, which 
RR/CC can request at any time to ensure that all information is safeguarded 
from improper disclosure in accordance with all applicable Federal, State, and 
local laws, rules and regulations and shall inform all of its officers, employees, 
and agents having access to RPI and VRI of the confidentiality provisions of this 
Agreement. 

 
5. RR/CC retains the right to audit (AGENCY ABBREVIATION) compliance with 

the terms and conditions of this Agreement. In the event that an audit is 
conducted by RR/CC or any State or Federal auditor in connection to this 
Agreement, (AGENCY ABBREVIATION) shall be solely liable for its respective 
audit findings and sanctions, if any.  

 
6. (AGENCY ABBREVIATION) shall not copy or modify any computer software 

associated with the services provided under this Agreement. 
 

7. (AGENCY ABBREVIATION) shall complete Exhibit 2 (Registered User 
Information) and submit with signed Agreement. 

 
V. GENERAL TERMS AND CONDITIONS 
 

1. This Agreement shall take effect upon the execution hereof by the Parties, and 
shall expire two (2) years thereafter (hereinafter, the "Initial Term"), unless 
sooner terminated or extended, in whole or in part, as provided in this 
Agreement.  Upon expiration of the Initial Term, and upon mutual agreement by 
the Parties, the (AGENCY ABBREVIATION) and County may renew this 
Agreement for five (5) additional one-year terms (each such additional term, 
hereinafter an "Extended Term") one (1) year at a time through a written 
amendment to this Agreement.   

 
2. Either Party may terminate this Agreement by giving thirty (30) days prior 

written notice thereof to the other Party. 
 

3. This Agreement may be modified or amended only upon the mutual written 
consent of the Parties. 

 
4. The Registered (AGENCY ABBREVIATION) department shall be subject to the 

terms and conditions of this Agreement. 
 

5. Online access to YODA under this Agreement is solely to allow (AGENCY 
ABBREVIATION) to view RPI and VRI for the sole purpose of conducting 
official (Agency Abbreviation) business.  

 
6. Each Party will appoint a person to serve as the official contact and coordinate 

the activities of the respective Party in carrying out this Agreement.  Unless 
otherwise provided under this Agreement, all notices, submissions or deliveries 
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to be made to RR/CC and (AGENCY ABBREVIATION) under this Agreement 
shall be directed as indicated below.  

 
The RR/CC contact for this Agreement is: 

 
Kathy Treggs, Manager  
Public Records Division 
County of Los Angeles Registrar-Recorder/County Clerk 
12400 Imperial Highway, Room 5001A 
Norwalk, CA 90650 
Telephone Number:  (562) 462-2081 
Fax Number:  (562) 868-5139 
E-mail Address:  KTreggs@rrcc.lacounty.gov 

 
And 
 

The (AGENCY ABBREVIATION) contact for this Agreement is: 
 

(Name, Title) 
Address 
 
 
Telephone Number:   
Fax Number:   
E-mail Address:   

 
 

VI. INDEMNIFICATION 
 

(AGENCY ABBREVIATION) shall indemnify, defend and hold harmless the RRCC, 
its Special Districts, elected and appointed officers, employees, and agents from 
and against any and all liability, including but not limited to demands, claims, 
actions, fees, costs, and expenses (including attorney and expert witness fees), 
arising from or connected with the (AGENCY ABBREVIATION)‘s acts and/or 
omissions arising from and/or relating to this Agreement. 

 
VII. FISCAL PROVISIONS 

 
1. RR/CC shall provide (AGENCY ABBREVIATION) with online access to YODA 

at no cost.  However, in the event that any unforeseen additional cost or fees 
are incurred by RR/CC in connection with the (AGENCY ABBREVIATION)’s 
online access to the RP Index, including but not limited to, any licensing fees or 
costs which may be imposed by software manufacturers, RR/CC shall notify 
(AGENCY ABBREVIATION) in advance of imposing said fees/costs and a 
negotiated Amendment shall be executed between both parties in accordance 
with Section V (General Terms and Conditions), Paragraph 3 of the Agreement. 
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2. This Agreement is not intended to encumber any funds for any costs to maintain 
the online access to YODA.    

 
 

VIII. SOFTWARE OWNERSHIP AND LICENSING 
 

1. Subject to the terms and conditions herein and any use restrictions set forth in 
this Agreement, RR/CC grants (AGENCY ABBREVIATION) a non-exclusive, 
non-transferable license to use RR/CC’s YODA to view RPI and VRI for official 
departmental business purposes only.  The license shall commence on the 
effective date of this Agreement and shall continue in effect until termination of 
this Agreement. 

 
2. In addition, RR/CC reserves the right to grant (AGENCY ABBREVIATION) 

additional non-exclusive, non-transferable license(s) to use YODA or any 
applicable system replacing YODA.  

 
 

 
 
 
 
 
 

[THIS SPACE LEFT BLANK INTENTIONALLY] 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

COUNTY OF LOS ANGELES 
AND 

NON COUNTY) 
FOR 

ONLINE ACCESS TO  
REAL PROPERTY INDEX AND 

VITAL RECORDS INDEX 
 

IN WITNESS WHEREOF, and executed as the date first above written above, the 
Parties to this Agreement do hereby agree and consent to all terms and conditions 
provided herein. 
 
        (NAME OF AGENCY) 
         
 
 
              
        (Name and Title) 
         
 
 
COUNTY OF LOS ANGELES 
 
 
      
DEAN C. LOGAN 
Registrar-Recorder/ County Clerk 
 
 
 
 
APPROVED AS TO FORM: 
ROBERT E. KALUNIAN 
Acting County Counsel 
 
 
By        
 Name of County Counsel 
 Deputy County Counsel 
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USER REGISTRATION FOR ACCESS TO THE 
REGISTRAR-RECORDER/COUNTY CLERK DATA CENTER 

AGENCIES 
 

 
1)  Date:  2) Check One:   Add ID   Delete ID:   Change Access 
 
3)  Logon ID (change and delete only):   
 

USER INFORMATION: 
 

4)  Full Name:   5) Work Phone #:  (      ) 
 
6)  Agency Name:   7) Supervisor: 
 
8)  Work Address:    
 
9) Employee Status (Check and complete one):   
 

   County Employee#     Non-Employee 
 
10)  Purpose for access:   

 
CHECK REQUIRED FUNCTIONS: 

 
RECORDER SYSTEMS 

VITAL RECORDS 

   Vital Records Inquiry 

 

RECORDABLE DOCUMENTS 

   Recordable Documents Inquiry 

 
 
SIGNATURE APPROVAL: 

  

 
 

  

13) EMPLOYEE SIGNATURE 
 
 

 14)  PHONE DATE 

15)  AUTHORIZING MANAGER SIGNATURE  16)  PHONE DATE 

 
Forms will not be accepted if incomplete. 

 
RR/CC OPERATION SERVICES USE ONLY: 
 

MANAGER, RECORDER & COMPUTING SERVICES INITIALS  ___________ 
 
MAJOR GROUP CODE:  GR     ACCOUNT #: A1130082370     BIN #:  B12 
RJE ACCESS NEEDED:  N       LOCAL SECURITY GROUP  _____  TSO CODE:  RV 
 
ACF2  _____ TSO  _____  NAT  _____  GRPS  _____  APPL  _____  R/V  _____  BY:  __________________  DATE:__________________ 
 
 

Return Original Forms to: 
Manager, Public Records Division, 5th Floor, Room 5001A 
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ACKNOWLEDGEMENT OF 
DATA SECURITY RESPONSIBILITIES 

REQUIRED FOR ACCESS TO ANY SYSTEM 
 

It is the policy of Los Angeles County that all persons accessing County Computer Systems, whether they be 
permanent, temporary, part-time, contract employees, or non-county users, are personally responsible for the 
protection of all County information and information processing resources that they have access to. 
 
I hereby acknowledge that I will be held accountable for my actions in ensuring the privacy, integrity and availability of 
County data.  I understand that my responsibilities include, but are not limited to, the following specific activities. 
 
• I will use County data and computing resources for County management approved purpose only. 
• I will protect my password and other systems access keys entrusted to me to do my job. 
• I will not share my password, even if asked to do so. 
• I will protect computer workstations from unauthorized use. 
• I will log off before leaving the workstation. 
• I will not copy any licensed or copyright software or associated documentation, even if asked to do so. 
• I will bring security exposure, misuse or non-compliance situations to management’s attention immediately. 

 
I recognize that my failure to fulfill these responsibilities could result in someone abusing County resources or data 
while using my ID, and that the County may hold me responsible for such abuse. 
 
 

  
EMPLOYEE NAME (PRINT)  EMPLOYEE SIGNATURE 
   
EMPLOYEE NUMBER (IF COUNTY EMPLOYED)  DATE 

 
VITAL RECORDS ACCESS – SECURITY ACKNOWLEDGEMENT 

REQUIRED FOR ACCESS TO VITAL RECORDS SYSTEM 
 
I hereby acknowledge that I will be held accountable for my actions when using the RR/CC resources.  I understand 
that I am bound by the following: 
 
• Any analyses, interpretations, or conclusions reached regarding the birth or death record indices are those of my 

own and not the Sate Department of Health Services. 
• Any technical description of the birth and death record indices will be consistent with those provided by the State 

Department of Health Services. 
• I will NOT allow public access to the birth or death indices. 
• I will NOT sell, assign, or otherwise transfer the birth or death record indices. 
• I will NOT use the birth or death record indices for fraudulent purposes. 
• I will NOT post the birth and death record indices or any portion thereof on the Internet. 
• I will NOT leave my session unattended. 
 
Violation of these rules will result in denied access to the indices and may result in possible misdemeanor charges punishable 
by imprisonment in the county jail for a period not to exceed one year, or a fine of one thousand dollars ($1000) or by both the 
imprisonment and the fine, for each violation. 
 
I have read and fully understand the above acknowledgement.  I recognize that my willful or negligent failure to 
fulfill these responsibilities could result in the abuse of Registrar-Recorder/County Clerk information resources and 
data, and that the Registrar-Recorder/County Clerk and the County may hold me responsible for such abuse. 
 
I certify (or declare) under penalty of perjury that the foregoing is true and correct: 
 
EMPLOYEE SIGNATURE 
 

  PLACE (CITY) SIGNED  

Authorizing Manager Signature 
 
 

    

MANAGER NAME (PRINT)  MANAGER SIGNATURE  PHONE DATE 
 



EXHIBIT 2 

 
(AGENCY) REGISTERED USER INFORMATION 

(NAME OF SYSTEM) INDEX ACCESS 
As of __________ 

 
 
Employee Name User Division/Bureau Location/Address Contact Person (within 

the Bureau)  
Contact Telephone 
Number 

Contact Person 
email 

      

      

      

      

      

      

      

      

      

      

 
 
 
 
 
FORM No 2009 

 
 



 
 
 
 

ATTACHMENT II 
 

(LIST) 



ATTACHMENT II 

NON-COUNTY AGENCIES 
REQUESTING ONLINE ACCESS TO RR/CC 

REAL PROPERTY INDEX AND/OR VITAL RECORDS INDEX  
 
 

Non-County Agencies Service 
LACERA 
 

Vital Records Index 

Superior Court – Juror Services 
 

Vital Records Index 

Long Beach Police Dept – Real Estate 
Fraud Unit 
 

Real Property and Vital Records Index 

City of LaVern Police Department 
 

Real Property Index 

Department of Transportation 
 

Real Property Index 

Employment Development Dept 
 

Real Property Index  

Federal Bureau of Investigation Real Property Index 
 

Internal Revenue Services 
 

Real Property Index 

Social Security 
 

Vital Records Index 
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